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Title: Are We Evolving With Technology or Is Technology Evolving With Us? The Current State
of Artificial Intelligence Within The Legal Industry
Presented by: Jerry McLver, Jaclyn Schoen
Date of Live Presentation: 9/14/2023, 12 pm-1:00 pm ET
60 minute Technology CLE Course

Summary

We hear a lot about new uses and stories on artificial intelligence almost every day. What does that

mean for the legal industry? There have been profound impacts from artificial intelligence through the

years. Just in the last couple of years, we’ve also seen rapid growth. How can I use this technology to

make my work in the legal industry easier? What should I be cautious of? Learn more about the positives

and the drawbacks of this emerging technology.

Takeaways

● Artificial intelligence is here to stay, and it has been here for a while

● We must be cautious in the use of AI for ourselves and our clients

● The cautionary tales of misuse of AI in the legal industry

● Understand how AI works and how generative AI affects your work

● Learn about the different uses of AI and the future of AI in the legal field

Presented By:

Jerry McIver - Director of Trustpoint Cyber Services/Data Privacy Officer for Trustpoint.One

At Trustpoint.One, Jerry is the Director of Trustpoint Cyber Services where he helps clients meet
their data privacy needs as the lead data privacy consultant. He assists organizations in meeting
data privacy regulations, such as the CPRA, GDPR, and HIPAA, in addition to running data
mapping exercises and assessing data privacy risks for an organization. Jerry also serves as the
Data Privacy Officer for Trustpoint.One, where he supports and maintains the organization’s
data privacy program.

Jerry has a collective 20 years of experience supporting organizations with information
governance, compliance, legal, cyber, and data privacy needs. Jerry is a Florida-barred attorney
and previously served as a HIPAA Compliance Officer for a local health network and acted as the
database administrator. He holds the CIPP/US and CIPM certifications and is a member of the
International Association of Privacy Professionals. He currently resides in Gainesville, Florida.



Jaclyn “Jacy” Schoen, Esq.

Vice President - Strategy & Augmented Intelligence Consulting

Jaclyn “Jacy” Schoen is an attorney with over 15 years of experience in eDiscovery. She began by

managing teams of Review Managers for large-scale litigations and built expertise in multiple

eDiscovery, augmented intelligence, and Knowledge Management tools. Jacy has focused most

of the last decade on mastering the creation of efficient, disruptive workflows using

cutting-edge technology with her team of consultants. Jacy worked with Relativity, NexLP, and

CS Disco as “beta-tester” of their Technology Assisted Review software and processes, making

recommendations on features and workflow for all three. Jacy held certifications in IBM’s

knowledge management suite and managed projects in over 50 different tools in all.

In 2019 Jacy was recognized by Relativity as a “Stellar Women in eDiscovery,” and the TAR

workflows she developed were reviewed and approved by Judge Andrew Peck (SDNY) in the

landmark Rio Tinto matter. Jacy holds a bachelor’s degree in biology from the University of

Illinois at Urbana-Champaign. She is also a certified Teacher in both Illinois and Hawaii, where

she earned teaching and coaching awards. Jacy began her legal career at Howard University Law

School, in Washington, DC, and she earned her JD from Pepperdine University, in Malibu, CA.
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Poll Question

How many of you have used Artificial Intelligence 
(personal or in business)?



Poll Question

How many of you are terrified of Artificial Intelligence 
and its rapid development?



Introduction to Artificial 
Intelligence in the Law

• What does Artificial Intelligence Mean?

• Artificial Intelligence is the teaching of computers in how to learn, 
reason, communicate and make decisions

• Although Artificial Intelligence is rapidly evolving, we are not by any 
means in a Skynet type of scenario

• The goal is to train the computer, not program it

• Artificial Intelligence is here to make our lives easier



We Use Ai Everyday



What’s in the Box?



Machine Learning Diagram Netflix Features Extracted
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The History of Ai
Man Versus Machine



Re-establishing Evidence as 
the Foundation of Discovery
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Strategic ECA Process
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Case Study: 
SEC Inquiry to potential 

insider trading

20 Custodians

Initial Analysis Confirmatory Analysis

Case Settled based on Evidence Found

Case Study

Case Study: ECA Avoids 
Litigation 



Not Just Tools but Solutions

Emotional 
Intelligence

Identification of most 
interesting documents

Pattern 
Recognition

Identify breaks in 
routine

Communicator 
Analysis

Identify persons of 
interest

Model 
Creation

Train the model to 
recognize specific items



Finis
h

Start

Start with 
Document Set 

Run Proposed
Search Term

Analyze Document 
Results Using Ai Models

Provide Revised Search 
Terms That Recall Better 
Documents 

Search Term Analysis Using Ai



Categorization & Prioritization

Substantive categories built 
around your case 

(essentially precoding 
documents)

Table of contents of 
your dataset

Prioritize and control who 
reviews what; develop 

substantive experts around 
specific themes



Privacy Matter involving widely used 
Cloud-Based Software

• Document Review Team does not 
understand concepts of 
importance due to the highly 
technical nature.

• Creation of Model based on 
Second-Level Review Documents 
as test use case. 

• It worked! The Ai was able to 
identify documents of interest. 

• Use of Ai searching tools to 
identify areas of interest as they 
arise providing training 
document sets based on those 
identified. Used training sets to 
identify more. 

• Release of review attorneys 
lacking in understanding. Firm is 
able to handle review on their 
own in partnership with Ai Experts 
& tools.

Case Study: 
Highly Technical Subject Matter



Over-Reliance on 
Software Can Lead 

to Disaster

1. CAL Team not informed of 
responsiveness

2. Reviewing top hits only 
3. No communication between 

reviewers



Large Language Models in 
Litigation

• What is a large language model?
• Large language models are a type of AI that works with language. 
• Trained through deep learning algorithms to understand how we use language 

and how the meaning can change based on the use of that language. 
• Accuracy and understanding comes from being trained on vast quantities of 

data from all different sources. 
• Google BERT.

• How can a large language model assist in litigation?
• Generate questions
• Create vectors at the beginning of a matter

• Drawbacks of Large language model in the law
• Lack of on point data available for training. 



Generative Artificial 
Intelligence in the Law

• What is Generative Artificial Intelligence?
• Uses large language models

• Large language models gather content from various sources and user input

• Generates essays, letters, stories, articles, legal briefs, etc

• Emerging technology that can generate the following:
• Video

• Audio

• Designs

• Source Code



Generative Artificial 
Intelligence in the Law

• Litigation involving documents generated from AI
• Ever increasing cases involving documents generated from AI

• What if a document that makes or breaks a case was AI generated?

• Scenarios:
• Scenario 1: Bot text conversations “John is the best person for the job.”

• Scenario 2: Generated transcripts

• Scenario 3: “Transfer the money between these two accounts”

• Detect and verify the source upon receiving data – this may be 
become a standard practice in the future.



Generative Artificial 
Intelligence in the Law

• Using Generative Artificial Intelligence for generating legal 
documents

• Not always accurate
• You must verify the information
• Examples of cautionary tales

• There may be risks
• Bias
• Misinformation or inaccuracies
• Security
• Errors

• Attribution
• May be required if Generative Artificial Intelligence is used



Data Privacy Concerns with 
Generative AI

• Generative AI uses not only a large language model, but also 
information fed into it by users

• Use of personal and sensitive information in generative AI tools 

• Always assume someone else will see the information fed into a generative AI 
tool

• Threat actors using generative AI to create more convincing and 
compelling phishing emails.

• Avoids the obvious typos from phishing emails

• More trustworthy



Cautions of using Generative AI

• If using generative AI, check the source

• Don’t rely on AI to do all of the work for you
• Trust, but verify

• Responsible use of AI

• Keep an eye out for future uses of AI in eDiscovery 
and our personal lives



Ethical Concerns of using 
Artificial Intelligence

• Are the AI tools and models in litigation agreed upon?

• Is AI the right tool to perform the work?

• Should you consult with and receive client consent if to use AI? Is 
that client asking about AI use?

• Checking for accuracy (Who is checking?)
• Facts

• Analysis

• Disclosure of sensitive information

• For confidentiality, what is fed into the large language models may 
be seen/used in the future



What Does Artificial Intelligence 
Look Like In The Future?

• Again, we are not going into a Skynet type of situation

• We control how the models are trained, so we will need to make 
sure AI use is needed and use responsibly.

• We feed the information into the models, so it’s based on our own 
environment

• AI will make our lives easier, but we must not fully trust it in its 
current state

• AI on top of AI

• Emerging AI to level-set concerns of AI
• Redactions of personally identifiable information before being entered into a 

model



Conclusions and Takeaways

• AI isn’t new. We’ve been using it all along, but it has made some 
rapid development recently

• With large language models, we should be cautious of the 
information we feed it

• Generative AI makes for new challenges within the legal industry

• Responsible AI use will lead to more advancement

• Must always consider the ethical concerns of AI use

• The future is bright and we need to embrace AI, but we should 
remain cautious



Thank You.



Case Study: 
Construction Fraud 

Litigation

State Hospital Gov SubPoena Fraud & 
Funding Organized Crime

Leveraged Ai to create ECA memo’s 
for Key custodians detailing 
potential liability and areas of 
concern.

• Search Term Analysis saved 
$95,786

• Culling saved $116,375
• Speed Increase saved $65,208
• Total Saved = $277,369 from the 

cost of review

• Search Term Analysis
• Culling
• ECA Memos
• Categorization & Prioritization
• Review Optimization



Case Study: 
Multi-entity Reinsurer 

SEC Investigation

SEC Subpoena covering
27 domestic and foreign entities
17 trust accounts
52 business partner entities and funds

Leveraged Ai to create categories 
following transactions guiding 
review team groups of 2-3 by 
transaction

Created memo that provided 
structure and assisted when 
client changed law firms at a 
crucial point in the litigation

700,000 documents
32 transactions of interest
Dozens of entities



Case Study: 
False Claims Act Review

• Fortune 100 Company 
• 3.3M Documents

• Case Analysis 
• Ai Enhanced Review 
• Quality Control

• Reduced 3.3M to 880k docs 
• Speed 40/hr 🡪 68/hr
• Accuracy 65% 🡪 88% 

• 2 Month Review Deadline
• 2 Different Outside 

Counsel
• Review Team Issues



• 2 Person Team
• 1 attorney & 1 Paralegal

• Reduced Review Set By 44%
• Avoided Cost of Contractor Team

Employment Discrimination

•  Organized documents by priority 
•  Key Document identification 

by multi-modal searching and 
pre-built modeling. 

•  Separated out non-relevant regular 
course of business emails from 
relevant emails 
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