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 COURSE INFORMATION 

 

 TIME    1 HR 

 

 DIFFICULTY   BEGINNER 

 

 TOPICS COVERS IN THIS COURSE:  ESTATE ADMINISTRATION OF DIGITAL ASSETS, 

TECHNOLOGY CHALLENGES FACING TODAY’S EXECUTORS  

 

 

  COURSE DESCRIPTION 

 

 More than 70% of adults avoid preparing for end-of-life realities. They may have  

current wills or trusts on file and yet, they expect their loved ones and professional 

advisors to know what to do and how to locate their digital and tangible assets upon 

death. 

 

 One way to convince people to get organized and make arrangements is to examine  

the many responsibilities an estate fiduciary has to carry out, and without a roadmap to 

locate digital assets, the task is daunting. Today with our mounting physical and digital 

assets, getting organized also involves leaving a clear inventory or list for the executor. 

 

 Account password management is not the complete answer; do you know why? 

Identity theft protection services miss the mark; how can you get a bullseye?  Banks 

and credit unions keep changing their account access protocols; how can you navigate 

the system and its turbulent waters? Don’t get left behind. 

  

 In this program, forensic digital asset expert Ms. Betsy Ehrenberg provides a 

comprehensive overview of digital assets to address these questions and more. 

 

  Learning Objectives: 

 

    I. Discuss the differences between digital and tangible assets. 



   II. Approach client meetings with confidence having a vast knowledge of the information  

 needed to locate and organize one’s digital asset inventory. 

   III. Provide a roadmap to locate assets that have been abandoned. 

   IV. Open a store of knowledge for clients who were not aware of the financial and  

            emotional consequences of disorganized asset records. 

 

 

 

 ___________________________________________________________________________ 

 

  FACULTY 

   Betsy L. Ehrenberg, Legacy Concierge, LLC 

 

Ms. Ehrenberg is a specialist in the area of forensic digital asset protection, application 

security, custodian protocols, RUFADAA legislation and identity theft remediation.  She 

speaks nationwide… She has written over 100 articles and has worked with hundreds of 

digital asset custodians in both government and technology organizations.  

 

Ms.Ehrenberg is the author of “Ten Ways to Protect Your Clients Digital Assets,” a bi-

monthly report on digital asset management and abandoned asset recovery from 

insurance carriers, “Password Management - Best Practices,” a periodic blog available 

to individuals and trade journals, and the “Custodian Carrier Conundrum,” for the 

personal representatives and family historians. Invited author for Worldwide Family 

Office Magazine and InterActive Legal Systems technical blog.  

 

Education 

 

   Computer Studies, Carnegie Tech and IBM World Trade Corporation 

   Men, Women and the Corporate Culture, Harvard University 

   Women in Business, Vassar College and Stanford University 

 

Business Affiliations & Memberships 

 

   Senior Business Advisor, Santa Fe Business Incubator, Santa Fe, New Mexico    

   Santa Fe Estate Planning Council, ABQid Business Accelerator, International  

   Society for Trust and Estate Professionals STEP Digital Assets Group, Founder of 

Operations Control Systems (Tidal Software) and Native Biometrics Systems - It’s Me.  

 

Former Awards, Honors and Recognitions 



 

  Silicon Valley Business Woman of the Year, Inc. magazine recognition in the top 100  

group of nationwide fast growing companies, C-Suite Executive Leadership in New 

Mexico, First female manager at IBM Canada. NM Bar Association speaker, Alaska 

Property, Trust & Estate section presentations, technology panelist for the U.S. Army 

War College for Innovation in Technology, inventor and patent author for IBM Canada 

In-Shop Training series.  

 

 

 


